O6pasan TIIMK-1 N3Bemraj 0 BpegHoCTHMA MapaMeTapa KBAJINTeTa jaBHe
TOBOPHE yCJIyre y jaBHOj TeJ1e()OHCKOj MPeKU HA (PUKCHO]

PATEJIL, JBPO: 259486563 noxaunjn

OpHOH TeNeKoM 100
01.10.2018 o  31.12.2018

Hasus oneparopa:

[Tomauwm 3a nepuoa: on

bp. ITapamerap Mepa Bpexnoct
3a 50 % HOBHX NMPHUKJbYYaKa Yy jeHOj TOAUHU 6.00
(TIpocevyHo BpeMe IO MPUKIBYIKY) ’
(manm)
3a 90 % HOBHX NMPHUKJbYYaKa Yy jeIHOj TOAUHU 7,00
(TIpocevyHo BpeMe IO MPUKIBYIKY) ’
(manm)
3a 95 % HOBHX NMPHUKJbYYaKa Yy jeIHOj TOAUHU 2.00
(TIpocevyHo BpeMe IO MPUKIBYIKY) —
(manm)
% yCHOCTaBJbEHUX YCIIyTa 10 TePMHUHA 100.00
1. [Bpeme ycnoctaBmbama CariaacHo yroBopy 0’
yCIIyTe, YKOIUKO ITOCTOje (%)
TEXHIIKH yCTOBI [Ipoceuan 6poj nana KalkemHa Mpu 100
yCIIOCTaBJbamby yCIyre S
(manm)
o 08 no 22
panHUM JaHOM
BpeMe IpHjeMa 3axTeBa on 99 g0 21
cyboTom
on 10 50 20
HEIEJHOM
) Bpoj kBapoBa o 3a 100 nuHUja 110 TOUHE 1,00
" |npuctymHOM BOIy (6p0j)
3a 80% HajOpxKe OTKIOKEHNX KBapoBa Ha 19.00
MPUCTYITHOM BOAY Y jeTHOj TOIUHH .
(caTm)
3a 95% HajOpxKe OTKIOHKEHUX KBapoBa Ha
I[Tpoceuno Bpeme . . 22,00
3. MPUCTYITHOM BOAY Y jeTHOj TOIUHH
OTKJIambarmba KBapa (CaTI/I)
% OTKJIOBEHHX KBapOBa TOKOM Mepuoja of 24 64.55
cara oj1 IpyjaBe (0/’)
()
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on 08 g0 22
pazHuM JaHOM
BpeMe MpHjaBe KBapoBa on 99 g0 21
cyboTom
on 10 j0 20
HEIEJHOM
CBHUX TI031Ba 0.98 (%)
HAIIMOHAJHUX [T03MBA YHYTap (PUKCHE MpEXe y
OKBHPY JIOKAJTHE IEHTpaJIe 0,13 (%)
HaIlMOHAJHUX [T03MBA YHYTap (PUKCHE Mpexe
BaH JIOKAJTHE [IEHTpae 0,13 (%)
IIponienat HEYCIIEMIHUX
1o3nBa HAIlMOHAJHUX MO3KMBA U3 PUKCHE MPEKE MpeMa
MOOWJTHHM OTIepaToOpuMa 0,20 (94)
HAalMOHAJHUX T03UBa U3 (UKCHE IpeMa
IpyruM (PUKCHUM OTIEpaTopuMa 1,14 (%)
Mel)yHapoIHUX TI03MBa 1.16 %)
CBHUX TI031Ba 99.02 (04
HAIMOHAJIHUX MO3MBA YHYTap (QUKCHE MpEXe y
OKBHUpY JIOKaJIHE LIEHTpase 99,87 (%)
HAaLMOHAJIHUX MO3MBA YHYTap (QUKCHE MpEXe
BaH JIOKAJTHE [IEHTpae 99.87 (%)
IIpouieHat ycnemHux mo3uBa
HAaIMOHAJIHNX MO3MBa N3 PUKCHE MpEKe MpemMa
MOOWJIHUM OIIepaTopuMa 99,80 (%)
HAaLMOHAJHMX T03UBa U3 (UKCHE IpeMa
JPYTHM (UKCHHM OTIepaTOpHMa 99,86 (%)
MehyHapoIHUX T031Ba 99.84 ()
MPOCEYHO BpEME 3a HAIIHOHAJIHE TTO3UBE 12,82
(cexyHne)
MPOCEYHO BpeMe 3a HALIMOHAIHE TTO3UBE 12.57
Bpewme ycnoctaBibama yHYTap GuKcHe Mpeske ’
M03UBa (cexyHne)
BpeMe 3a Koje je ycrocTaBbeHo 95 %
HallMOHAJIHUX [103UBa YHYTap (PUKCHE Mpexke
(cexyHne)
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IIPOCEYHO BpEME 3a HAITMOHAIHE ITO3UBE U3

13,74
(hukcHE MpeMa MOOITHUM Mpekama —_—
(cexynme)
BpeMe 3a KOje je ycIocTaBbeHo 95 %
HAMOHAJTHUX MO3UBa U3 (UKCHE IpeMa
MOOHITHUM MpeKaMa (cexyHne)
MIPOCEYHO BpeMe 3a Meh)yHapoaHe mo3uBe 12,51
(cexyHne)
BpeMe 3a Koje je ycrocTaBbeHo 95 %
MeljyHapOIHUX MTO3UBa
(cexyHne)
MPOCEYHO BpeMe OJI31BA Y jeIHOj TOANHH 112,00
7 Bpeme on3uBa 3a yciyre (cexynne)
" |omepatepa % OITrOBOPEHHUX MO3WBa y Pa3noosby a0 20
CeKYHIU 63,00 (%)
MPOCEYHO BpeMe OJ131Ba Y jeIHOj TOAUHH 112,00
Bpeme oazuBa 3a npuctyn (cexyHne)
8. |momicy KOPUCHHKA JABHE o/ o rropopernx mo3HBA y pa3ao6iby 10 20
OBOpHE yCIIyTe
TOBOpHE yCIIyT CeKyHM 65,00 (%)
% mpUroBOpa KOj€ pe3yNnTyjy UCIPaBKOM
9 IIpuroBop Ha HUCIPaBHOCT ° 1P pa KOJe pesyITyly p 0.02 (o
" |pauyHa patyHa 992 (%)
MOS (na ocHOBY clipoBezieHe aHKeTe Ha 1%
10. [Ksanurer nprkasa pauyna KOPHUCHHUKA, a MaKcuMaiHu y3opak 1000 3
KOpPHCHHKA) (1-5)
1. |vyecranocr MpUroBopa Bpoj mpurosopa 1mo KOpucHUKY 5,70
KOPHCHHKA (%)
3a 80% HajOp:ke pelIeHuX NPUroBopa y jeAHOj 500
TOJVHHA -
(manm)
12 Bpeme pemaBama
MpUroBOpa KOPUCHUKA 3a 95% HajOpxKe pelIeHuX IPUroBOpa y jeIHOj 500
TOJVHHA ’
(maHn)
MOS (na ocHOBY ciipoBezieHe aHKeTe Ha 1% 3
13. |OnHOC ca KopUCHUITUMA hl
KOPHCHHKA, a MaKCUMaJIHH y3opak 1000 (1-5)

KOPHCHHKA)

TIIK-1.201801
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MOS (Ha ocHOBY ciipoBeseHe aHkeTe Ha 1%
IMpodecnonanuzam cayx0e | KOprCHHKA, a MAKCUMaITHH y3opak 1000 4

14 12 romoh KOPUCHHI[IMA KOPUCHHKA) (1-5)

[pornenat 6poja jaBHUX o) < .
15. |renedoHCKHX TOBOpHHLIA Y /0y JenH0j ronuHm (%)
UCIIPAaBHOM CTamy

Hanowmena:

MecTto, 1aTYM [Mornuc oBnaurtheHor Juua oneparopa

Beograd ,26.02.2019
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Oo6pa3arn IIIK-3

PATEJL, JBPO: 389640946

H3BemTaj 0 BpeAHOCTHMA MapaMeTapa KBAaJUTeTA jaBHe
TOBOPHe ycayre Koja ce npys;ka kopumhemem HHTEpHETA

Hasus oneparopa:

[Tomanwm 3a nepuon:

OpHoOH TeneKoM 100

on 01.10.2018.

no 31.12.2018.

bp. IHapamerap Omnuc mapamerpa Bpennoct
Bpeme ycnocraBibama yciyre, | IIpocedno Bpeme o TpeHyTKa 1,00
1. YKOJIIKO TI0CTOj€ TEXHUIKH MpHjeMa 3aXxTeBa 0 TPEeHyTKa ’
aKTHUBHpama yciyre 3a 95% 3axTeBa (nana)
YCIIOBH
) VYxynan O6poj mpurosopa Ha Bpoj cBux npurosopa Ha 100 0.00
" | 100 kopucHHKa KOPHMCHHKA Ha TOJHUIILEM HHUBOY 7Y (6poj)
3 [IpuroBopu KopucHUKa HA % pauyHa KOju UMajy IPUTOBOP 0.00
" | mcupaBHOCT padyHa KOPHCHHKA ’ %
4 Bpewme pemaBama npurosopa Bpewme 3a xoje ce peru 80% u 95% 0,00 0,00
" | KopuCHHKa MIPUTOBOPA, OJT TPEHYTKA TIpHjaBe. (nana)
Ornena ox 5 mo 1
5. | OgHOC cCa KOPUCHUKOM (onmraan, spio no6ap, nobap, é
OCpEeIEbH, JIOII) Ha Y30PKY (mpoceura orera)
on HajMame 100 kopucHHKa
Ornena ox 5 mo 1
6. | Ycmyxnoct call menTpa (onmuan, Bpio no6ap, Aodap, ‘_‘
OCpENbH, JIONI) Ha Y30PKY (pocedHa oreHa)
on HajMame 100 kopucHHKa
- IPOCEYHO BpPEME O/I3MBA y TOANHU
Bpeme on3uBa 3a yciyre P P A y oA 112,00
7. - % OJITOBOPEHUX MO3HBA Y
omeparepa
pas3mno6sby ox 20s 65,00 o,

TIITK-3.201801

Crpana 1 on 2




Hanomena:

MecTto, 1aTYM IMoTnuc onamheHor Juua oneparopa

Beograd . 26.02.2019
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O6pasan HITTK-4

PATEIJL JBPO: 175912081

H3BemTaj 0 BpeAHOCTHMA MapaMeTapa KBaJUTeTa ycjayre
HIHPOKOIOjACHOT MPHUCTYNA

Hasus oneparopa:

OpI/IOH TCJIICKOM JJOO

IToyauy 3a mepuo:  Of 01.10.2018. 5o 31.12.2018.
bp. ITapamerap Omnuc mapamerpa Pesyarar
Bpewme ycnocraBibama yenyre | IIpocedHo BpeMe O TPEHYTKa 8,14
1. YKOJIMKO II0OCTOj€ TEXHUYKH | MpHjeMa 3aXTeBa JO TPEHyTKa —
0 (nana)
YCIIOBU aKTUBUpama ycayre 3a 95% 3axTeBa
) VYxyman O6poj mpuroBopa Cpenma BpeHOCT Opoja CBUX
" | Ha 100 xopucHuKa npuroBopa Ha 100 kopucHuKa 49,79 (6poj)
Ha TOJUIIHEM HUBOY —— (OP9)
3 [IpuroBopu KOpuCHHKA Ha [IponeHaT pauyHa KOju UMajy 1,59 o,
" | HCImpaBHOCT pavyyHa MIPUTOBOP KOPHCHUKA —
BpeMe pelraBarma pUroBopa Bpeme 3a koje ce peru 80% u 95% 2,00 2,00
4. | KOpHCHUKA MPUTOBOPA, O]l TPEHYTKA IpHjaBe. >
(maHa)
Onena ox 5 o 1 3
5. | OmHOC ca KOPUCHUKOM (ozuaan, BP1o 106ap, 100ap, =
OCpEIbH, JIOI) Ha Y30PKY (mpoceyHa oreHa)
on HajMame 100 KoprcHHKA
Ouena ox 5 no 1 A
6. | YcuyxkHoct call nentpa (ommraai, BP0 106ap, 10dap, =
OCpEIbH, JIOI) HA Y30PKY (mpoceyHa oreHa)
on HajMame 100 KopucHuKa
- IPOCEYHO BpEME O/131Ba Y TOANHH 112,00
7 Bpeme onnea sa yeiyre - IPOLICHAT OATOBOPEHUX MO3HBA °
* | omepatepa pon A p M 65,00 o

pa3nobspy ox 20s

I1I1K-4.201801
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Hamnowmena:

Mecto, 1aTym ITornuc opnauhexnor Jimua oneparopa

Beograd . 26.02.2019

TIT1K-4.201801 Crpana 2 ox 2



O6pasan HITTK-5

PATEIJL JBPO: 53116877

N3Bemraj 0 BpenHOCTHMA MapaMeTapa KBaJIMTeTa ycJjyre
NMpeHoca MeInjCKHUX caap:kaja

Hasus oneparopa:

OpI/IOH TCJIICKOM JJOO

ogauy 3a nmepuog: ox  01.10.2018.

no 31.12.2018.

bp. ITapamerap Omnnc mapamerpa Bpennocr
BpeMe ycnnocCTaBJbamba yCIyre, Hpocequ BpeMe o[ TPEHYTKa 2.00
1. | YKOJIUKO MOCTOj€ IpHjeMa 3axTeBa A0 TPCHYTKa ’
TEXHHUYKH YCIIOBH aKTUBMpama ycayre 3a 95% 3axTeBa (mana)
) [TpuroBopu KopuCHUKA Ha Bpoj mpurosopa kopucHuKa nmpema 171
" | KBaNMTET yCIIyTE YKYITHOM Opojy KOPHUCHHUKA %
3 Bbpoj pemennx Bbpoj pemennx npurosopa 100.0¢
" | mpuroBopa KOPUCHUKA 0J1 YKYITHOT Opoja mpuroBopa %
4 Bpoj kBapoBa Ha MeceqHOM VYxymnan Opoj KBapoBa NpHjaB/bLEHUX 515
" | HEBOY y Toky 30 mana (6poj)
IIpoceuHo BpeMe o1 TpeHYTKa
5 Bpeme notpebHo 3a TpHjeMa MPUrOBOPa HA KBAITUTET 21,00 Carn
OTKJIabar-e KBapoBa ycIIyre 10 TPeHYTKa OTKJIambamka -
KBapa
6 [IpuroBopu KopuCHUKA Ha [IpouieHaT pauyHa Koju UMajy 3,00 o
" | ucpaBHOCT pauyHa MIPUTOBOP KOPUCHHUKA —
Bpewme pernraBama mpuroopa .
Bpewme 3a koje ce pewru BUILe of 2,00
7. | KOpUCHUKA Ha UCIIPABHOCT 95% HpHroBOPa
padyHa P P (maHa)
Onena ox 5 o 1 3

8. | OmHOC ca KOPUCHUKOM

(ommuuan, BpIto gobap, mobap,
OCpellbH, JIONI) Ha Y30PKY
on Hajmame 100 KopucHHUKA

(npoceq};a OIICHA)

9. | Yemyxknocr call nenrpa

Onena ox 5 o 1

(omnmuua, BpIio goo6ap, modap,
OCpellbH, JIOII) Ha Y30PKY

on Hajmame 100 KopucHHKa

4

(npoceq};a OIICHA)

Bpeme onzuBa 3a yciyre
oreparepa

10.

- IPOCEYHO BpPEME OJ[3UBA y TOJIUHHI

- % OATOBOPEHMX IO3MBA y
paznobipy ox 20s

112,00
65,000,

IIITK-5.201801
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Hamnomena:

Mecro, naTtym ITornuc oBnamheHor Jinia oneparopa

Beograd ., 26.02.2019

TIT1K-5.201801 Crpana 2 ox 2



O6pazan ITTTK-22

PATEJ, JBPO: 893716752

HN3BemrTaj 0 napamMeTpuMa KBAJINTETA jaBHe (PUKCHe
Oeskn4He TeJeKoMyHHKanuoHe Mpexe (CDMA)

Hasus oneparopa:

Orion telekom

[onauu 3a mepuog: ox  01.10.2019 7o 31.12.2019

bp.

ITapamerap Pesyarar mepema

[Toxpusenoct curanaasom CDMA mpexe TIponieHaT HaceJbeHUX MeCTa MO CBUM OKpy3UMa

ITuumcxku 43,00 % ,
Jabnanuuku 45,00 %

Pamku 42,00 % ,

[Muporcku 41,00 % ,
3natubopcku 41,00 % |,

Hanowmena:

Beograd . 26.02.2019

Mecro, 1aTym Iornuc opyamhenor jauna oneparopa

TIITK-22.201801 Crpana 1 ox 1
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