O6pasan ITITK-1 IIITK-1 - A3BemTaj 0 BpeAHOCTHMA ITapaMeTapa KBaJIUTETa jaBHE T'OBOPHE
(PeBusmja 2022) yCIIyTe y jaBHOj Tene(OHCKOj MpeXHy Ha (UKCHO] Jokanuju 3a 2021. roauHy
PATEJL JBPO: 884328019

Hazus oneparopa: OpuoH Tenekom Aoo
IMoxanw 3a nepuo: on 01.10.2021. o 31.12.2021.
bp. ITapamerap Mepa Bpennoct
3a 50 % HOBHUX NMPHUKJ/byUYaAKa y JEHO] TOAUHU 2,00
(poceyHo BpeMe MO0 MPHUKIbYUKY)
(manm)
3a 90 % HOBHX MPUKJbYYAKA Y jETHOj TOJUHH 3,00
(mpocedHo BpeMe 1O MPUKIbYUKY )
(manm)
3a 95 % HOBHX IIPUKJbYYAKA Y jeTHOj TOAMHH 4,00
(TIpocevyHo BpeMe 10 MPUKIBYUKY)
(manm)
100,00
% yCHOCTaBJbEHUX YCIIyTa JI0 TEPMHUHA CariacHO
YTroBOpY (%)
1. |Bpeme
YCIIOCTaBIbakha ' 1,00
yenyre, ykonuko |[Ipocedan 0poj naHa Kalmera npu
rocToje yCIIOCTaBJbabY YCIIyTe (ann)
TEXHUYKH
YCIIOBH on 08 o 22
pamHUM JaHOM
on 09 no 21
BpeMe IpHjeMa 3axTeBa —6
cyboToM
ox 10 a0 20
HEIEIHOM
Bpoj kBapoBa mo 43,00
2. EEHCTYHHOM 3a 100 TMHMja IO TOANHH _—
v (5poj)
5,75
3a 80% HajOpIke OTKIIOHCHUX KBAPOBa Ha
NPUCTYITHOM BOAY Y jeJHOj TOJUHU (catm)
4,23
3a 95% HajOpxKe OTKIOHmEHIX KBapOBa Ha
MIPHUCTYITHOM BOJY Y j€THOj TOAMHU (catm)
74,42
% OTKIIOECHHX KBApOBa TOKOM Ieproa ox 24
cara O]l IpHjaBe (%)
3. |IIpoceuno Bpeme
OTKIIakhamba og 08 no 22
KBapa
P pagHUM JaHOM
on 09 a0 21
BpeMe MpHjaBe KBapoBa .
cyboToM
on 10 a0 20
HE/IEJHOM
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CBHX II03UBa 0,85 (%)
HAIIMOHAJHUX MO3KMBA YHYTAp (QUKCHE MPEXKE Yy 0.64 (%)
OKBHPY JIOKQJIHE [ICHTpaIe ’
HAIMOHAJHUX TI03UBa YHYTap (PUKCHE MpEkKe BaH 0,52 (%)
TTpouenar JIOKaJIHE IIEHTpaJIe ’
HEYCIICITHUX
Mo3UBa Ha
ITMOHATHAX TI03MBa U3 (PUKCHE MPEXKe IpeMa 0,46 (%)
MOOHITHAM OTlepaTopuMa ’
HAIMOHAJHUX T03UBa U3 (PUKCHE TpeMa IPyruM 195 (%)
(bHUKCHUM omepaTopuma ’ °
Mel)yHapoIHHUX MO3UBA 1,24 (%)
CBHX II03UBa 99,05 (%)
HAIIMOHAJHUX MTO3KMBA YHYTAp (QUKCHE MPEXKE Yy 9936 (%)
OKBHPY JIOKQJTHE [ICHTpaIe ’
HAIMOHAJHUX T03UBa YHYTap (PUKCHE MpEKe BaH 99,48 (%)
TTporenat JIOKAITHE IIEHTpaIe ’
YCIICIITHUX
M03UBa HaIlMOHATHUX TI03MBa U3 (PUKCHE MpEKe IpeMa 99,54 (%)
MOOHITHAM OIlepaTopumMa ’
HAIMOHAJHUX T03UBa U3 (PUKCHE TpeMa IPyruM 98,05 (%)
(bHUKCHUM omepaTopuma ’
Mel)yHapoIHHUX MO3UBA 98,76 (%)
13,61
NPOCEYHO BpeMe 3a HAlMOHAJIHE TTO3HBE
(cexyHme)
BpEMe 3a KOje je ycrnocTaBsbeHo 95 %
HaIMOHAJHUX T03UBa YHYTap (PUKCHE MPEKe
(cexyHme)
IIPOCEYHO BpEME 3a HAI[MOHAJIHE [TIO3UBE YHYTap 13,79
(buKCcHE Mpexe E—
(cexynme)
[IPOCEYHO BPEME 3a HAL[MOHATHE MTO3UBE U3 13,42
Bpewme (¢uKCHE mpeMa MOOMITHIM Mpekama
YCIIOCTABIbakba (cexynne)
Ho31Ba BpEMe 3a KOje je ycrocTaBibeHo 95 %
HAIMOHAJHUX TI03UBa U3 (PUKCHE TpeMa
MOOWITHUM Mpekama (cexynze)
11,78
IPOCEYHO BpeMe 3a Mel)yHapoiHe Mo3uBe
(cexkyHze)
BpeMe 3a Koje je ycrnocTaBsbeHo 95 %
MelyHapoHUX 1o3HBa
(cexyHme)
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158
MIPOCEYHO BpEME OJI3UBa Y jeHOj TOUHU -
7. Bpeme onzuBa 3a (cexynne)
ycayre % 0 20
oneparepa Cg I?}fgzc[)iopeﬂnx MO3KBA Y pa3no0Jpy 10 56,00 (%)
Bpewme onszuBa 3a 158
HPUCTYII TMONUCY |IpOCEUHO BPEME OJI3UBA Y j€AHOj TOJUHU
] KOPHCHUKA jaBHE (cexyHme)
’ TOBOpPHE yCIIyTe
% onIroBopeHuX Mmo3usa y pa3nodspy mo 20 56.00 (o
CeKYHIIH ’ (Vo)
[IpuroBop Ha o . . 0.01 (o
9. HCTIPABHOCT %o IPUTOBOpA KOj€ PE3YNTY]y UCIIPABKOM padyHa ) (%)
Kpamurer MOS (ua ocHOBY cripoBezieHe aHkeTe Ha 1% 4,00
10. |mpukasza padyHa |KOPHUCHHKA, a MaKCHMaiHHU y3opak 1000
KOPHCHHKA) (1-95)
VYyecranoct 4,89
11. |Opurosopa bpoj npuroopa 1o KOPHCHUKY
KOPHCHHUKA (%)
2,00
| o (nan)
12.  |Bpeme 3a 80% HajOp:ke peleHnx IpUroBopa y jeaHoj
pelaBama TOJTUHU 2,00
MpUroBopa
KOPUCHHUKA (manm)
Onnoc ca MOS (ua ocHOBY cripoBeficHe aHkeTe Ha 1% 4,00
13. |KOpUCHHIIMMA KOPHUCHHKA, a MaKcuMaiaHu y3opak 1000 —
KOPUCHHKA) (1-5)
[Ipodecnonannz [MOS (Ha ocHOBY cripoBezieHe aHKeTe Ha 1% 4.00
14, M ciyx0e 3a KOPHUCHHKA, a MaKcuMaiHu y3opak 1000 ’

* |momoh KOPHCHHKA) -
KOPHUCHHITUMA (1-5)
[IponeHar 6poja
jaBHUX
TeaeQOHCKUX o/ < : . o

15. FOBOPHHI y % y jeqHOj TOOUHU (%)
WCIIPaBHOM
CTamy
Hanomena:
Mecro, naTym [Tornuc onamheHor numa onepaTopa
. . , Digitally signed by Slobod
Slobodan Dinovié pisevic 200005137
2 1 Date: 2022.03.14 09:58:48
Beograd ,15.03.2022. g. 00005137 +01'00!
[TIK-1.2021

Crpana 3 on 3




O6pasan ITITK-3 II1K-3 - M3BemTaj 0 BpeAHOCTHMA ITapaMeTapa KBAIMTETa jaBHETOBOPHE
(PeBusuja 2022) ycIyTe koja ce mpyka kopumhemeMm HaTEpHETA 32 2021, roquHy
PATEJL JBPO: 544870178

Hasus oneparopa: OpHOH TeNeKoM 1100
HOI[E[LII/I 3a IEPUON; o1 01.10.2021. oo 31.12.2021.
bp. Ilapamerap Omc mapametpa Bpennocr
Bpeme ycnoctaBibama yciyre, |[IpoceuHo BpeMe o TpeHyTKa 1,00
1.| YKOJMKO MOCTOje TEXHUYKH |IpHjeMa 3aXxTeBa JI0 TpEeHyTKa —_—
yCI10BU aKTUBUpama ycayre 3a 95% 3axTeBa (nana)
2 VYxynan 6poj mpurosopa Ha Bpoj cBux npurosopa ra 100 0,00 (6poj)
100 xopucHHKa KOPUCHHUKA HA TOQUIIEBLEM HUBOY
3 [IpuroBopu KOprCHHKA Ha % padyHa KOjH UMajy IIPHTOBOP 0,00 o
HCIIPAaBHOCT payyHa KOpHCHHUKA
Bpeme pemaBama npurosopa  |Bpeme 3a koje ce perm 80% u 95% 0,00 , 0,00
4.|KOpUCHHKA MPUTOBOpPA, O] TPEHYTKA NpHjaBe.
(mana)
Onena ox S no 1 4,00

(omwuan, BpiIo p00ap, mobap,
OCpebH, JIONI) Ha Y30PKY
o1 HajMame 100 KopucHUKA (MpoceyHa oneHa)

5.|OmHOC ca KOPUCHUKOM

Onena ox 5 mo 1

4,00

(ommnuan, Bpio podap, nodap, >
6.|Ycmyxuocr call nearpa OCPEIFbH, TOII) Ha Y3OPKY

ox Hajmame 100 kopucHIKA (poceyna orieHa)

- IPOCEYHO BpEME OJ[3UBa y TOAUHU 158,00 ¢
7.|Bpeme on3uBa 3a yciyre - %0 OIrOBOPEHUX MO3KBA y —_—

oreparepa pa3nobspy oxn 20s 56,00 2
II1K-3.2021
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Hamomena:

MGCTO, AaTyMm [Motnuc oBnamrhenor JIiiia oreparopa

. ., Digitally signed by Slobodan
Slobodan Dinovi€ pinovic 200005137

Date: 2022.03.14 09:59:41
Beograd ,15.03.2022. 200005137 +01'00'
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O6pasan IITTK-4

(PeBusuja 2022)
PATEJL JbPO: 706301074

ITITIK-4 - W3BemTaj 0 BpeIHOCTAMA ITapaMeTapa KBaJIUTETa YCIyre

IIMPOKOIOjacHOT npucTyna 3a 2021. roguHy

Hasus oneparopa:

OpHOH TeneKoM 100

[Tomauwm 3a nepuon:

o 01.10.2021.

o 31.12.2021.

bp. Ilapamerap Omc mapametpa Pesyarar
Bpeme ycnoctaBibama yciyre, |[IpoceuHo BpeMe o TpeHyTKa 8,27

1.| YKOJMKO MOCTOje TEXHUYKH |IpHjeMa 3aXxTeBa JI0 TpEeHyTKa —_—
yCI10BU aKTUBUpama ycayre 3a 95% 3axTeBa (nana)

2 VYxynan 6poj mpurosopa Ha
"|100 xopucHuKa

Bpoj cBux npurosopa ra 100
KOpHCHHUKA Ha rOJUIIEHEM HUBOY

59.02 (6poj)

% padyHa KOjH UMajy IIPHTOBOP

3 [Ipuroopu KopucHUKa Ha 1,47 o
HCIPAaBHOCT pavyHa KOPHCHHUKA
Bpewme pemaBama npurosopa Bpewme 3a koje ce permu 80% u 95% 2,00, 2,00
4.|KOpUCHHKA MIPUTOBOPA, OJ1 TPEHYTKA MpHjaBe.
(mana)
Onena ox S no 1 4,00

5.|OmHOC ca KOPUCHUKOM

(omwuan, BpiIo p00ap, mobap,
OCpebH, JIONI) Ha Y30PKY
on HajMame 100 kopucHHKa

(mpoceuHa orieHa)

6.|Ycmyxuocr call nearpa

Ouena on 5 o 1

(omm4aH, BpJIo 106ap, 1obap,
OCpeIbH, JIOI) Ha Y30PKY

ox Hajmame 100 kopucHIKA

4,00

(mpoceuna orena)

7.|BpeMe o131Ba 3a yciyre
omepatepa

- IPOCEYHO BpEME OA3UBA Y TOAUHHA
- % OJrOBOPEHUX IMO3UBA Y
pa3noospy ox 20s

158 s
56,00 2
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Hamomena:

MGCTO, AaTyMm [Motnuc oBnamrhenor JIiiia oreparopa

. ., Digitally signed by Slobodan
Slobodan Dinovi€ pinovic 200005137

Date: 2022.03.14 10:05:23
Beograd ,15.03.2022. g. 200005137 +01'00
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O6pazan ITTIK-5

(PeBusuja 2022)
PATEJL JbPO: 337856194

ITI1K-5 - U3BemrTaj 0 BPEIHOCTHMA NapaMeTapa KBalIUTeTa yCIyTe IpeHoca

MeIUjCKHuX canpxkaja 3a 2021. roqunHy

Hasus oneparopa:

[Tomauwm 3a nepuon:

OpHOH TeneKoM 100

o 01.10.2021.

o 31.12.2021.

bp. Ilapamerap Omc mapametpa Bpennocr
Bpeme ycnocraBibama yciyre, |[IpoceduHo Bpeme o TpeHyTKa 2,00
1.|YKOJIMKO MOCTOj€ TEXHHYKU npujeMa 3axTeBa JI0 TPeHyTKa —_—
yCI0BU aKTUBUpama ycayre 3a 95% 3axTeBa (nana)
2. [Ipuroopu KopucHUKa Ha Bpoj NPUroBOpa KOPUCHUKA IpeMa 1,12 o
KBaJIUTET yCIyTe YKYITHOM OpOjy KOpHUCHHKA
3 Bpoj penrenux npurosopa Bpoj pereHnx npurosopa of yKymHor 100,00 o
KOPHCHHUKA Opoja mpurosopa
Bpoj xBapoBa Ha MeceuHOM VYkynan 0poj KBapoBa NPHjaBIbEHUX Y TOKY 418
4. HHUBOY 30 mana
[Ipoceuyno Bpeme o1 TpeHyTKa MpUjemMa
5 Bpeme noTpebHO 3a oTKIamame |[IPUTOBOPA HA KBAIUTET YCIIyTe 10 24,00 CaTu
‘|kBapoBa TPEHYTKa OTKJIambamka KBapa
[IpuroBopu KOpruCHHKA Ha [IporieHat pauyHa KOju UMajy IPUTOBOP .80 0
6. WCIPaBHOCT payyHa KOpHCHHKA 00 %
Bpewme pemraBama npuroBopa Bpewme 3a koje ce peru Buiie ox 95% 2,00
7.|KOpUCHHKa Ha UCTIPABHOCT MpUTOBOpa —
padyHa (nana)
Onena on 5 1o 1 400
3 |0 (ommmyan, Bpio nobap, 1006ap, oCcpeamHy, >
-[YAHOC €a KOPHCHUKOM JIOIIT) Ha Y30pKy o1 Hajmame 100
KOpHCHHKA (mpoceuna oreHa)
Onena ox 5 no 1 4.00
0|y 1 (ommyan, BpIo mobap, g06ap, ’
.|YcmyxHoct call nenrpa OCPE/IFbH, JI0IIT) HA Y30PKY
ox HajMame 100 kopucHuKa (mpoceuHa oneHa)
Bpeme on3uBa 3a yciyre - IPOCEYHO BpEME OJ[3UBa Y TOJUHU 158 ¢
10. |onepatepa - % 0aroBOpEHUX IO3MBA Y -
pa3no6smy ox 20s 56,00 %
II1K-5.2021
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Hamomena:

MGCTO, AaTyMm [Motnuc oBnamrhenor JIiiia oreparopa

. ., Digitally signed by Slobodan
Slobodan Dinovi€ pinovic 200005137

Date: 2022.03.14 10:08:44
Beograd ,15.03.2022. g. 200005137 +01'00
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